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Biography
Susana Hill

Susana Hill is a Change Management Advisor at the General Services Administration in
the Office of the Chief People Officer. Susana has a diverse background with expertise
in strategic planning, organizational development, and meeting facilitation. Before
joining GSA in 2011, Susana spent 9 years as management consultant at Touchstone
Consulting working with executives and leadership groups developing tactics for
business transformation.

Susana holds a B.A. in Anthropology from the University of Florida and an MBA from
American University and is a Certified Professional Facilitator.



